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The Haulotte Group is a key player in people and material lifting 
equipment.  European leader and 3rd worldwide manufacturer in 
aerial work platforms, Haulotte offers a full range of models to meet 
your needs for any working heights.
Innovation, determination and passion ; these are the values that our 
group’s progress depends on. Each new model is designed to increase your 
safety, your comfort and your performance.

H A U L O T T E ,  T H E  S P E C I A L I S T  O F  P E O P L E  A N D  M A T E R I A L  L I F T I N G  E Q U I P M E N T

Because you are our priority 
we lift our safety standards to the highest.

A full range of aerial work platforms : 50 models.

FH telehandlers range.

Self-propelled radio activated EASY CRANE cranes range.

Multijob, backhoe loader with 360-degree rotation.

TRUCK BOOM

See us at Stand E5 J002
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What’s happening with hire rates?

Knuckle booms, 
sophistication on a truck

Articulated booms 
more choice than ever
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The answer to our challenge to identify the machine 
on the front cover of the October issue, you all failed
except, Menno Koel of Holland lift, of course, Allan
Russon of Russon Access, (we think Menno told him)
and Mark van Oosten of Omega lift. So what was it? 
It was a Holland Lift Q-135DL24-TR scissor lift.

Comment 5
News 7

James Ainscough bailed after arrest;
Octobers comment finds support; 

JLG take on CAT telehandlers, Terex Go-
Maximum, new Kobelco 250 tonner, 

New Liebherr 1,250 tonner, CTE confirm Effer
details; new SED site; Unsafe access costs

developer; Lionlift appoint UK dealer; 
SGB Holland settle for £3.7 million; Light Hire

sold; new self erecting tower crane player.

SAIE review 16
We report on the new products and events at

the big Italian show

Cranes&Access
2005 UK/Ireland

rental rate guide 21
We publish our annual review of UK and

Ireland rental rates, this years results vary
widely between crane and access hirers. 
We have also added Telescopic handlers 

for the first time.

Polished Knuckles 29
We take a look at the market for 

articulating lorry loaders, and highlight 
some of the developments.

Articulated self
propelled booms 37

We take our most in depth look at self 
propelled articulated booms of all types, the

range of product offerings has grown so wide
that in spite of adding space we still needed

more. This year’s review is intended as a mini
buyers guide to what is available.

Face to face 43
We caught up with 

Ciro Correggi, CEO of 
Italian telehandler producer 

dDieci. He tells us about 
the company and its 

expansion plans.
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training 51
A new page that we hope will become a 

regular, we report on training news, from the
very real costs for those who did not train their

staff, to HSE warnings, to new training ideas.

Software 53
We report on the successful use of an 

integrated machine tracking system and
Andreus Hllström explains how an integrated

information system can add ££££ to the 
bottom line of a hire or sales company.
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Aerial
platforms

IPAF trained
operators

Safe
effective work

at height 

+
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IPAF trains more than 
50 000 operators per year
worldwide in the safe and
productive use of modern
platforms - its PAL Card is
recognised everywhere as
proof of high quality
training. 

International safety
legislation increasingly
demands proper training
and your business relies on
the productivity of your
operators. So insist on
IPAF-training for operators
to get every job at height
done effectively and in
complete safety.

www.ipaf.orgThe world authority
in powered access
For details of your nearest IPAF Training Centre, how to become an IPAF Training Centre, 
how to join IPAF or simply to find out how IPAF can help your business, 

call +44 (0)15395 62444 
fax +44 (0)15395 64686 
or email info@ipaf.org 
IPAF, Bridge End Business Park, Milnthorpe, LA7 7RH, UK.  Also in Switzerland, Germany, Italy, France and USA.

IPAF training is certified by TUV as conforming with ISO 18878
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When will we ever learn?
From my very earliest days I have been

aware of the heated and often emotional 

subject of rental rates. Even before I started

school the subject was a hot one in our

house as frustration was expressed over

those who simply undercut on rates rather than offer a first class fairly priced

service. Few things caused more joy than the return of a customer that had

gone elsewhere to save a few pounds on the hire rate. The usual reason for a

“return to the fold” was poor service which ended up costing way more than

the few pounds on the hire price.

In those days meetings were held to try and prevent such undercutting, 

a practice well beyond the pale these days. The worst expressions were

reserved for those who after agreeing not to cut rates, returned to doing 

so at the first sign of difficulty. Usually a day or two later!

Here we are, I won’t tell you how many years later and the same moaning

and finger pointing is still with us. And don’t think that such antics are a 

peculiarly British thing, my experiences elsewhere, including Ireland,

Germany, Belgium, Denmark and other markets are very similar. However 

in the USA, Holland and Sweden, while rate discounting does go on, especially

on large contracts, there appears to be some rationale to it. 

In the UK a simple word from a prospective client that the same piece of

equipment cost less down the road, all too often results in acceptance, 

capitulation and a lower rate. You don’t find such eagerness to throw away

profits when hiring a car, or buying airline seats or hotel rooms.

Surely the time is right for the crane and access hire industries to sharpen up

in this area and build some logic and consistency into discounting policies,

there is nothing wrong with offering lower prices during quieter periods, as

long as they are higher during busier periods. It is called Yield management;

we do it in the publishing world, which by the way can be as bad or even

worse than the equipment hire business. Companies need to focus more on

the quality of service for which a fair and economical price is charged and

make sure that potential customers know what they are getting for their money.

Customers are getting more sophisticated and do understand the importance

of a good quality service, and well maintained, good quality equipment. They

understand that buying on rate alone is a risky business that can easily blow

up in their face. Salesmen should be banned from calling on sites simply to

offer a lower rate if the contractor switches supplier halfway through a job.

The time to sell is when the customer is looking for equipment not after he

has already hired it!

This month we publish our annual hire rate survey, and all in all it shows an

industry in pretty good shape, in spite of concerns among many crane hirers.

However the good times are tenuous and while rates are OK, there is not

much “fat” in them, they either need to go higher to reflect increased costs 

or sales practices need to be sharpened to make sure that rates do not 

collapse when a slower patch comes along.

I am not holding my breath. 

Leigh W. Sparrow
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