
on the cover:
According to most industry experts, the UK mast climber market is
beginning to gather pace after an arduous journey of acceptance
over the years as an alternative to façade scaffold. Improved full
contract rental provision, along with increased education, 
knowledge and training through programmes such as the new
IPAF mast climber users course, should encourage more 
contractors to realise efficiencies to be gained. 
Pictured is a Scanclimber SC4000 twin mast set up at a 
recent Allift Nederland job site in Vlissingen, The Netherlands. 
Turn to page 17 for the full mast climber report. 
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Platform operators who
aren’t carrying the bright yellow PAL
Card stand a strong chance of being unable to
work – they may be red-carded off the site.

IPAF’s PAL Card is the accepted proof of high quality training
throughout all industries that rely on powered access.

Pressure to improve safety when working at height comes from
industry’s recognition of the high cost of accidents, EU Directives and
national regulations as well as legislation. Today’s operators really do
have to be properly trained.

That more than 150,000 of them already rely on the PAL Card to
prove they have this training is its strongest endorsement.

Some 200 more request training through the IPAF Scheme every
working day.

The result is not just safer working. Well trained operators work
productively as well as safely.

Whether you are a training provider or your workers use platforms,
the yellow card standard is the one that will stop you seeing red through
losing business because someone won’t accept an operator’s card.

For details of your nearest IPAF Training

Centre, how to become an IPAF Training

Centre, how to join IPAF or simply to find 

out how IPAF can help your business, 

call +44 (0)15395 62444 
fax +44 (0)15395 64686 
or email info@ipaf.org 

IPAF, Bridge End Business Park, 
Milnthorpe, LA7 7RH, UK

Also in Basel, Switzerland and Rouzerville, PA, USA

If you don’t have our yellow card,
watch out for the red

The world authority
in powered access

www.ipaf.org

IPAF's platform operator training and its
distinctive PAL Card are recognised
internationally. 

The Card is awarded only to those who
successfully complete the course and
the final assessment.

Accepted on 
MCG sites
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Well, here we are. The last issue of

C&A for 2004, and a brief opportunity

to draw a deep breath and take a

quick look back over the past 12

months. As ever, the lifting industry

has been its usual hyperactive self

this year producing acquisitions, consolidation, closures, legal 

battles and, of course, the odd product development.

Above all though, one word that seems to have provided an 

underlying theme to 2004 is ‘refinement’. Since this time last year,

both the cranes and access sectors have seemingly become that

little bit more toned with a some excess having been shaken off - not

quite enough though, judging by some of the comments made by the

respondents to our 2004 Hire Rates Survey, which starts on page 24.

There are certainly a few less crane and access companies in 

operation today and some industry experts predict that a few more

will be gone by this time next year. For those that remain, and

indeed wish to in the future, it is becoming less and less acceptable,

not to mention non-profitable, to offer customers the bare basics.

And, some say that their customers are increasingly warming to

the idea of paying that little bit extra for value-added service. 

As Hewden general manager – Crane Hire and Powered Access,

Martin Hender, points out in our Face-to-face interview on page

30, “customers are not settling for the cheapest options anymore.

They need to be sure that quality and safety are also integral parts

of the overall package. This, he says, may cause some companies

to rethink their positions in the future.

On the other hand, for those companies that continue to operate in a

professional manner, the future for the UK crane and hire industries

is looking bright, as one access industry professional commented in

the Hire Rates Survey, “we have an extremely positive outlook for

us and the industry as a whole for the next two to three years.”

One thing’s for sure, all this will make for very interesting viewing

over the next 12 months and C&A will, of course, be watching

events very closely and reporting them as they happen. We hope

that you feel that we have kept you informed and up-to-date with

all the happenings and important issues that have gripped the lifting

industry in 2004. If, however, you, as a valued reader, feel that we

can improve the magazine in any way, we are always open to 

suggestions and criticisms. Please do not hesitate to contact us.

After all, it’s your magazine.

From the team at C&A and all at The Vertikal Press, we wish all

our readers a fantastic Christmas and a Happy and Prosperous

New Year. Until then!
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